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Chrysanthemum Hiaku Choji 
‘White Clove’ (1891; by 
Keika Hasegawa) was 
among several prints 
and watercolours 
from the RHS 
Lindley Library 
exhibited last 
November at 
RHS Garden 
Wisley during 
Japanese Week.
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As I pick up the 
baton, I fully realise 
that while of course 
it is completely in 
tune with our 
national enthusiasm 
for gardening, the 
relevance of the RHS 
in the scientific, 
educational, training 
and apprenticeship 
communities is of 
vital importance.

Looking back on 2013
RHS President Sir Nicholas Bacon comments on some of 
last year’s highlights.

Before I recount the successes and aspirations of the year 2013/2014, I must 
pay tribute to my predecessor, Elizabeth Banks. An institution conceived in  
a smoke-filled room in the 19th century needs to evolve in order to prosper.  
The combination of Sue Biggs (Director General) and Elizabeth Banks  
viewed the RHS as having rested on its past successes for too long with the 
inevitable result that a vision for the future had never really been formulated. 
Any change, particularly with catch-up, is challenging to deliver and requires a 
single-minded approach, which Elizabeth and Sue demonstrated in speeding 
up the change required to make the RHS the leading horticultural charity, both 
nationally and internationally.

Many people believe the RHS is still just about its gardens and shows and  
the benefit they can personally gain from being members. We have to take 
responsibility for the fact that the vast extent of our activities is not better 
understood by the wider public; but it is my ambition to convince gardeners  
to support us because the RHS is ‘a good thing’, a charity worthy of support.  
To evoke such a change of attitude may understandably take years but, with  
a programme of investment conceived by Elizabeth and Sue, the future looks 
busy and exciting as we take a significant next step in the evolution of the RHS. 
I am indeed fortunate to be President at a time of such positive change, one 
that brings about a real difference in the effectiveness of the RHS as the 
gardening charity. The governance, the audit controls and the scrutiny of what 
we are conceiving will, I am confident, have the effect of making the best of 
every pound that the Society raises or members and supporters donate.

I see it as my role, as President, to draw together the disparate strands of 
those involved with the growing and showing of plants and gardens, the 
science behind them and the communities who benefit. We hope many  
more will become passionate from a young age about growing plants,  
and that this may lead to their choosing horticulture as a career. That is a  
big vision and last year we nudged that vision forward with many projects 
under the ‘Horticulture Matters’ banner.

Membership
Anybody who works outdoors in the open air and relies on visitors depends to a 
lesser or greater extent on the vagaries of the weather. For many people 2012 
will be regarded as the low point of luck, whereas in 2013 visitors to our shows 
and gardens came out in force, liked what they saw and we prospered. But we 
do not rest on those successes. No doubt 2014 will present many different 
challenges. However, the RHS and its staff should be proud of what has been 
achieved during the year. Our membership of 414,699 is the highest it has  
ever been and yet, I can’t help but think that, with 8 million gardeners in this 
country, there are great opportunities for more substantial growth. Bearing in 
mind that three years ago our membership was 360,000 and declining, the 
reversal bears testament to our now much clearer vision. During the year we 
actually recruited 70,000 new members, which is a record for us. 

Additionally we now have 97 Fellows – our highest level of membership.  
The Fellows Scheme, launched by my predecessor in 2011, has been an 
enormous success when related to other institutions with similar categories  
of support. This stands to illustrate our appeal to those who wish to support  
our charitable objectives at this level.

Fine weather brought plenty of  
visitors to RHS Gardens last year.

Children preparing a raised vegetable bed 
at RHS Garden Wisley. More than 4 million 
schoolchildren are now actively involved in 
gardening thanks to RHS support.

Tony Woods became RHS Young Designer 
of the Year 2013 at the RHS Flower Show 
Tatton Park. The competition gives new 
designers a show garden opportunity.

Reaching out and inviting in
The many aspects of our community work at grass-roots level in villages, towns 
and cities, in schools, colleges and training programmes are all developing 
further. The establishment of our regional and national outreach programmes 
in Yorkshire and Scotland is making a big difference to our impact and enabling 
us to improve links with groups, schools, colleges, businesses and members in 
those areas. In due course we hope to roll out these programmes throughout 
the UK. We are continuing to support the next generation of gardeners 
through the RHS Campaign for School Gardening and this year signed our 
18,000th school to help get children growing.

Horticulture as a career is still not regarded by many teachers, parents or 
students as appropriate for talented youngsters. And yet there are so many 
varied aspects to a career in horticulture. Part of the problem is the perceived 
and (at some levels) actual position regarding pay. There is also a wide skills 
gap; horticulture businesses often recruit overseas in order to fill skilled 
vacancies. This is a sad state of affairs and, with this in mind, we have teamed 
up with other horticultural institutions to deliver to Government Horticulture 
Matters, a report on the state of the horticultural industry in the UK. Though as 
an industry we are contributing £9 billion to the UK economy, the lack of skills 
in all sectors including science, the environment, design, management and 
horticulture itself has become a major issue. The fragmented nature of our 
industry has left us all but invisible to Government and is one of the reasons we 
gathered together as many constituents as possible in order to have a unified 
voice with Government. I hope this effort of working together continues to 
strengthen the impact we can all make for the long-term benefit of horticulture.

Showing and growing
To so many people, our shows are the Society. The RHS Chelsea Flower Show, 
our iconic international event, celebrated its centenary in 2013 and won praise 
from all sectors. Happily, a perfect English summer returned RHS Hampton 
Court Palace Flower Show to financial success, unlike the previous year.  
We continue to look critically at the format of our shows, questioning how  
they can progress and be successful in a world of the tablet, Twitter and a  
host of competing virtual and actual events. 

In 2013 we also welcomed Dr Alistair Griffiths as the new RHS Director of 
Science, who led the way in creating a five-year strategy for our scientific work. 
It is interesting to note that whereas so many other academic institutions have 
had to reduce their investment we are able, thanks to the careful but inspired 
management which has produced a good financial result for this year, to invest 
in those areas where we are pre-eminent in the scientific world. 

All this is only possible with efficient and up-to-date IT systems, the new 
website and a healthy surplus. With the financial success of this year aided by a 
large legacy, used entirely for the benefit of our charitable objectives, we can 
make such a difference in horticulture whether  
in the botanical arts, science, education, training,  
shows, gardens or communities. 

I look forward to 2014 with healthy anticipation.

Sir Nicholas Bacon, RHS President
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RHS Annual Review 2013/2014

While the bulk of the financial commitment required will come from our own 
activities, we will also be looking to raise further support through fundraising, 
details of which will be announced shortly.
• At RHS Garden Wisley, we plan to widen the existing Key Investment Project to 
underpin the garden’s reputation as the centre of excellence for UK horticulture 
and horticultural science. As well as the planned redevelopment of Wisley village 
and the visitor welcome to the garden – including the shop, plant centre and 
catering facilities – we aim to build an inspiring and educational space that will 
provide substantially improved research facilities for our scientists, a new 
library facility, a learning and events space, and a new science garden.
• We have now purchased the Harrogate Arms pub immediately adjacent to 
RHS Garden Harlow Carr and plan to convert it into a Learning and Event 
Centre. This acquisition also unlocks the potential to enhance still further the 
already exceptional horticultural experience and spa history of this garden.
• We will search actively for a fifth major garden for the Society to expand our 
ability to deliver education, learning and horticultural practice across the UK, 
joining together like-minded people to share the best in gardening. 
• We plan to establish urban gardens for the benefit of the communities in 
which they are situated. Working in partnership with local organisations we 
want these gardens to provide an opportunity for local residents, particularly 
for those who do not have their own garden in which to relax, enjoy and learn.
• We will also be investing more in multimedia platforms, including the 
digitization of our vast collections. Over the past 210 years, the RHS has 
established a wealth of research and reference material that forms an 
important resource for researchers as well as a fascinating collection for curious 
gardeners. This includes our herbarium of more than 80,000 plants and our 
unrivalled archive of botanic art and horticultural photography. 
• It truly matters to ensure the skills that have made us a nation of gardeners 
are not lost, and we therefore continue to invest time and money in 
encouraging people into a career in horticulture. As one of our contributions to 
the Horticulture Matters campaign, we have pledged to invest both in the 
establishment of an additional eight new apprenticeship opportunities at our 
gardens and also enhancing the salaries of horticultural professionals within 
our organisation through career progression opportunities. By doing this we 
hope to make a statement to young people and career changers that a career 
in horticulture is rewarding emotionally, physically and financially.

I am also delighted to welcome two new members of the Society’s 
Leadership Team to help realise our ambitions. David Morley joins us with 
exceptional customer service experience from the John Lewis Partnership as 
Director of Gardens, Shows & Retail, and Dr Tim Upson joins us from 
Cambridge University Botanic Garden as Director of Horticulture. 

I hope you’ll agree that, following another successful year for the Society,  
we are far from resting on our laurels. Every member of staff at the RHS is 
passionately committed to serving the needs of gardeners and sharing a  
love of plants with as many people as possible, and I would like to thank  
each and every one of our staff, 
volunteers and supporters for their 
incredible help. This is a once-in-a-
generation opportunity to support and 
protect the future of horticulture in the 
UK, for people, for plants, and for the 
planet; with your support we can seize it. 
I hope you will join us.

As you have read in our President’s introduction, our financial performance in 
2013 was very positive and is testament to the commitment shown by our 
staff, volunteers and partners in every corner of the horticultural world.

The year did not begin well, however, with a desperately cold start to the 
growing season; in fact, this lasted right up to RHS Chelsea Flower Show. 
Thankfully, this was followed by an unusually long period of hot weather over 
summer and into autumn, with dazzling sunshine at both the RHS Hampton 
Court Palace and RHS Tatton Park Flower Shows. 

Investing in the future
In 2013 we announced an initial programme of investments, known as Key 
Investment Projects, made possible by the sale of the lease of the Lawrence 
Hall in London. These were designed to spread our reach to support gardeners 
of all ages and experience wherever they live. I am pleased to report we have 
made significant progress on many of these projects:
• Earlier this year we launched our new website. The comprehensive redesign 
has been a significant – and not always easy – process, perhaps not surprising 
given there are some 20,000 pages of content, viewed by on average 2 million 
visitors a month. Investing in our digital communications is, and will remain, a 
key priority. It is often the first place where people seek advice and encounter 
our work and is by far and away the easiest way for us to share knowledge with 
anyone, anywhere and at a time that is convenient to them. I hope you like 
and enjoy our new website, our e-newsletters and our social media posts; do 
please let us know what you think (email: comment@rhs.org.uk).
• We will soon be submitting planning applications for the redevelopment of 
the Lindley Library and Hall at our Head Office at Vincent Square in London, the 
home of our precious collections of art, archives and books. The redeveloped 
library and hall, which we hope to open in 2017, will create a new visitor destination 
in the capital allowing us to exhibit and interpret our collections in a way that 
has never been done before, bringing horticulture to the heart of London.
• We are now developing detailed designs for a new Learning Centre at RHS 
Garden Hyde Hall, as well as continuing to prepare for the planting of around 
24.3ha (60 acres) of inspirational horticulture. We have submitted a bid for 
support to the Heritage Lottery Fund for this project and hope to be able to 
welcome students to the new Learning Centre in 2017.
• We have set up teams in Yorkshire and Scotland to establish how best to 
support communities at the grass roots, schools who are signed up to the RHS 
Campaign for School Gardening, and community groups to help them make a 
difference to their local environment through gardening. That work will continue 
this year, and we are delighted to raise the awareness of the huge benefits of 
people getting together and beautifying their neighbourhoods as we celebrate 
the 50th anniversary of Britain in Bloom, run by us since 2002. We are marking 
the anniversary at our gardens and shows all year. 

Beyond 2014
Looking still further ahead, RHS Council and Leadership Team have, after  
much careful deliberation, decided on the priority elements of our longer-term 
vision and corresponding 10-year investment plan. This increases our existing 
programme of Key Investment Projects and will enable us to invest our funds 
wisely for the future protection and expansion of horticulture in Britain.  

RHS Director General Sue Biggs on the year ahead.

Looking to 2014

After another  
record-breaking  
year in 2013/2014, 
we are in a great 
position to do more 
to share the best  
in gardening.
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Making our collections digitally available is 
long overdue and forms part of a continued 
commitment to improve the depth and 
quality of our online services.

Jim and Meg Green, organisers of Friends of 
the Estuary Care Group (Lytham), part of 
Lytham in Bloom, which helped to celebrate  
50 years of Britain in Bloom in 2014.

Although cold and cloudy in May for the 
RHS Chelsea Flower Show, we had dazzling 
sunshine at the RHS Hampton Court Palace 
Flower Show in July. 

Sue Biggs
RHS Director General

Sue Biggs
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What the RHS does
Gardens (see also pp12–15)

Our four gardens in Harlow Carr, North Yorkshire, Hyde Hall in Essex, Rosemoor 
in Devon and our flagship garden Wisley in Surrey give gardeners access to 
diverse plant collections, examples of innovative and attractive planting 
designs, and an insight into the highest horticultural standards and practices. 

RHS Gardens hold plant trials to judge the performance of plants. Those 
considered to perform particularly well receive the RHS Award of Garden Merit 
(AGM) to help gardeners identify plants that will thrive in most garden situations. 
Those that are particularly good for pollinating insects are identified by the 
easily recognisable RHS Perfect for Pollinators symbol. 

In 2013/2014, we welcomed more than 1.63 million visitors to our gardens  
– a 3.2 percent increase on the previous year.

Retail
We offer excellent shopping opportunities to members and visitors to our shows 
and four gardens. Sales are generated through our plant centres, and shops, with 
RHS Garden Wisley offering the best selection of horticultural books in the UK. 
In addition, shoppers increasingly use our online sales facilities (www.rhsshop.
co.uk and www.rhsplants.co.uk). We earn further income for our charitable 
purposes by licensing images from our extensive library to third parties.

Shows (see also pp16–19)

We are responsible for organising inspirational flower shows at Chelsea and the 
Royal Horticultural Halls in London, Hampton Court Palace in Surrey and Tatton 
Park in Cheshire, as well as seasonal shows in RHS Gardens Wisley and Hyde Hall. 
In 2013 we launched a series of ‘late’ events at our London Shows, providing a 
relaxed evening experience to appeal to a broader London audience. 

Partnership shows include the RHS Flower Show Cardiff (in conjunction with 
Cardiff Council), the Malvern Spring and Autumn Gardening Shows (organised 
jointly with the Three Counties Agricultural Society) and BBC Gardeners’ World 
Live featuring the RHS Flower Show Birmingham (in conjunction with River 
Street Media Limited). 

Libraries and collections (see also pp28–29)

Our gardens are home to some of the largest collections of cultivated plants in 
the world, and are there for all to discover and enjoy.

At Wisley, the RHS Herbarium holds an internationally important collection of 
dried and pressed specimens of cultivated ornamental plants. It is the largest 
herbarium dedicated to the conservation of ornamental plants in the UK.

The history and art of horticulture is centred in the RHS Lindley Library, 
London, which contains one of the finest collections of horticultural literature 
in the world, dating to 1514. The Library also holds a renowned collection of 
beautiful botanical paintings, and a rich and extensive archive of photographs. 
They provide an unmatched reference for the influences and knowledge that 
underpin our perspective on horticulture, and are used by keen gardeners, 
scholars, garden writers, journalists, members and the public from the UK and 
overseas. The Library in London is open most days of the week and access is 
free to everyone, and it has branches in each RHS Garden. 

A summary of our principal activities and how we provide benefit  
to our members and the wider public. 

The Galaxy Gardens category at  
RHS Flower Show Tatton Park last  
year invited out-of-this-world design.

Browsing in the shop at RHS Garden 
Harlow Carr. Increased visitor numbers 
to our gardens and shows helped 
improve the Society’s financial 
performance in 2013/2014.

»

RHS Annual Review 2013/2014 RHS Annual Review 2013/2014

The Hot Garden in late summer  
at RHS Garden Rosemoor, which 
continues to win national and 
regional awards.
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Media
To achieve our aims to share our knowledge with all gardeners we publish 
widely, both online and in print. Our website (www.rhs.org.uk) attracts  

938,293 unique users a month – a 47 percent increase in traffic year on 
year. In print, we publish a monthly magazine, The Garden, as well as  

The Plantsman, The Orchid Review, Hanburyana and a host of horticultural 
books to keep members and the public informed about the latest skills, 

design and practice of horticulture.

Science (see also pp20–23)

We are a recognised centre of excellence for independent horticultural science 
and advice. Our scientists are committed to helping gardeners improve and 
develop their horticultural skills, as well as identifying and promoting solutions 
to major horticultural and environmental issues. We carry out scientific 
research into plants, their physiology, cultivation, identification, pests and 
diseases, and the role they play in our environment. We also provide evidence-
based horticultural advice to our members and the wider public via our website, 
through lectures and seminars, directly in person and by telephone, and by 
leading debates on issues influencing horticulture and gardening. 

Education (see also pp24–25)

We are committed to providing a ‘ladder of qualifications’, from the RHS 
Level 1 Certificate (accessible to home gardeners as well as the first step in 
vocational training for professional horticulturists), through to the prestigious 
Master of Horticulture (RHS), a degree-level qualification. 

As an awarding body recognised by the Office of Qualifications and 
Examination Regulation, we ensure accessibility to RHS qualifications through 
colleges and other partners across the UK. Through our School of Horticulture 

we also offer practical training in our gardens to more 
than 30 trainees.

For gardeners of the future, we run the RHS 
Campaign for School Gardening to encourage as 
many children as possible to get growing and become 
involved in gardening. For adults we organise lectures, 
courses and workshops in our gardens and around 
Britain, to inspire and help them share their knowledge 
or build their confidence to learn and do more. 

We are committed to developing a broad range of 
formal and informal learning opportunities for 
everyone. We also offer bursary funds to support plant 
research, expeditions, study tours and conference 
attendances around the world. 

Community outreach (see also pp26–27)

Beyond our gardens we aim to spread gardening to  
as many groups and communities in as many corners 
of the UK as possible. As the national organising body 
for the renowned RHS Britain in Bloom and RHS It’s 
Your Neighbourhood community gardening 
movements, we work with 18 regional and national 
‘Bloom’ bodies. RHS Britain in Bloom promotes 
environmental and horticultural good practice in local 
communities, and enables us to support gardeners 
throughout the UK at a local level. 

We also link to schools and other groups such as Affiliated Societies  
(including gardening clubs) to increase the national and international  
network of gardeners. In addition, we help encourage gardening in prisons 
through the Windlesham Trophy award.

Access for all
We aim to ensure that anyone with an interest in horticulture and gardening 
can benefit from our work. In common with many charities, we do sometimes 
need to make a charge for access to our services and work. Equally, we try to 
ensure that as many people as possible benefit, whatever their means. We 
provide free access to an extensive knowledge base through our website and 
libraries; offer free open days and facilitate educational visits at all our gardens; 
award bursaries for horticultural study; make available the benefit of our plant 
trials programme to the public and horticultural industry through our Award of 
Garden Merit and Perfect for Pollinators schemes; and support community 
gardening initiatives through the RHS Campaign for School Gardening, RHS 
Britain in Bloom, RHS It’s Your Neighbourhood and the affiliation of local 
horticultural societies. We also ensure extensive coverage of our shows on 
television, radio, websites and social media.

We are eternally grateful to all our generous donors and those who leave legacies: 
without their kind donations we could not undertake all the work we do. As a 
membership charity, we also rely on the welcome support of our 414,699 
members to deliver our charitable purpose. In return for this vital and much-
appreciated contribution, we provide our members with access to a range of 
services and activities such as free entry for themselves and a member of their 
family to our gardens and more than 150 Partner Gardens (free entry for member 
only in Partner Garden); reduced admission prices to our shows; an information-
packed monthly magazine; additional gardening advice services; and the 
knowledge that their membership has helped enable us to undertake much of 
our scientific and charitable work. However, our membership programme is also 
a key means for us to engage with those interested in horticulture and gardening 
and for us all to share our knowledge and best practice. We place no restrictions 
on membership and endeavour to keep subscriptions at an affordable level.
• The Trustees confirm they have complied with the duty in section 17 of the 
Charities Act 2011 to have regard to the Charity Commission’s guidance on 
public benefit.

Media
To achieve our aims to share our knowledge with all gardeners we publish 
widely, both online and in print. Our website (www.rhs.org.uk) attracts 

938,293 unique users a month – a 47 percent increase in traffic year on 
year. In print, we publish a monthly magazine, 

The Plantsman, The Orchid Review, Hanburyana
books to keep members and the public informed about the latest skills, 

design and practice of horticulture.

Science 
We are a recognised centre of excellence for independent horticultural science 
and advice. Our scientists are committed to helping gardeners improve and 
develop their horticultural skills, as well as identifying and promoting solutions 

More and more produce grown at RHS 
Garden Wisley is served in its restaurants.

As part of RHS Britain in Bloom, 
volunteers take a rest from working on 
the Polmadie Plots Community 
Allotments and Market Garden at 
Prospecthill Circus, Glasgow.

Children from Christ Church CE Primary School in Battersea, London  
are proud to be part of the RHS Campaign for School Gardening.

The Garden is our membership magazine;  
we also publish other specialist titles and  
a wide range of horticultural books.

What the RHS does
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Gardens

RHS Garden Wisley, Surrey 
Our annual Butterflies in The Glasshouse event was as popular 
as ever with visitors keen to see these tropical delights in the 
cold months of January and February. This aided our 
impressive visitor numbers, which reached 958,372.

March proved to be one of the coldest in years with heavy 
snow falling during the Spring Plant Fair and into the beginning 
of April. James Hitchmough sowed a new South African Prairie 
meadow in March in the Glasshouse Landscape, which was 
enhanced with further plantings in May. The Winter Walk 
around Seven Acres was also added to, offering extended 
colour and interest towards the end of the year. 

By May the garden were filled with spring colour as magnolias, 
camellias, apples, pears and rhododendrons all came into 
flower at the same time. To help our visitors make the most of 
the colour we held specials tours of the Orchard to see the 
blossom. The prolific blossom made for a productive harvest 
and, during September and October, visitors were invited to 
taste and ‘pick their own’ fruit.

‘Plot to plate’ linked horticulture and food at Wisley with the 
vegetables and fruit grown in the garden being used by the 
catering team to make new and exciting dishes. The Dining 
Room and Conservatory Café were refitted during the year and 
renamed as the Restaurant and the Food Hall respectively. 

The Contemporary Craft and Design Fair over May Bank 
Holiday was the busiest ever, with glorious weather and more 
than 150 stallholders attracting large crowds.

The Bowes-Lyon Rose Garden, sponsored by Witan Investment 

Trust, is maturing into one of Wisley’s best-loved features. 
Opened in 2010, its 4,000-plus roses in mixed herbaceous 
planting gave an excellent display of scent and colour last year.

We welcomed a record number of visitors to the RHS Garden 
Wisley Flower Show in September, despite the rain, aided by a 
new display tent with the National Dahlia Society Annual 
Show. Though the weather affected our Taste of Autumn 
event, the vegetable and fruit displays were outstanding and 
clearly the most popular features.

In autumn we planted some 14,000 tulips in more than 350 
cultivars, some of 16th-century origins, for a display in 2014 as 
part of our ongoing People’s Choice programme. 

Our education team at Wisley developed new relationships 
with Surrey County Council and worked hard to improve 
accessibility and inclusion for people with disabilities.

Bookings for Wisley’s Adult Learning Programme were up by 
17 percent – the most popular courses being the ‘What now?’ 
series for seasonal gardening jobs, propagation and pruning.

The long, cold, wet spring of 2013 made it feel like summer would never arrive. When it did, 
all four RHS Gardens were ablaze with colour and visitors. Harlow Carr, Hyde Hall and 
Rosemoor broke previous records attracting 344,000, 165,217 and 146,178 respectively.

RHS Garden Rosemoor, Devon 
The garden is ever changing and developing. This year we 
created an Award of Garden Merit area in what was part of 
the Winter Garden adjacent to the Peter Buckley Learning 
Centre. All the plants in this new feature have been recognised 
by the RHS as ideal and reliable garden plants. We also began 
on the first phase of landscaping and planting our new 
Mediterranean Garden.

The extension to our restaurant, The Rosemoor Garden 
Kitchen, was completed early in the year which, in addition to 
achieving compliance in all areas, enables us to offer large-
scale, in-house corporate, wedding and event catering on site. 
The restaurant goes from strength to strength and achieved 
the highest turnover since the garden opened.

Our garden, shop and restaurant continue to be recognised 
for high levels of service and delivery. During 2013 we were 
awarded several accolades including: Best Restaurant in Wales 
& West Region (for the second successive year) from the 
Garden Centre Association; North Devon’s Top Day Out by 
North Devon Plus Marketing; and Large Attraction of the Year 
Silver Award by Visit Devon Tourism.

An extensive and varied events programme included our 
first Poetry and Book Week alongside a Book Fair, a 

performance of the Military Wives Choir, summer-
holiday performances of The Adventures of Mr Toad 
and a Real Ale and Cider Festival. 

In terms of visitor numbers, new memberships and 
occupancy of the Rosemoor House holiday apart-

ments, 2013 / 14 has proved to be record breaking.  
We welcomed 146,178 visitors (four percent higher than 

last year) and our highest-ever conversion rate of 12.7 
percent really shows that we are increasing our quality of 

service year on year. Rosemoor House apartment occupancy 
has increased by four percent and income six percent. It is 
pleasing to see 42 percent of residential visitors returning to 
Rosemoor House for a holiday.

It was also another successful year for attracting secondary 
school visits – 668 secondary students visited, a 99 percent 
increase on the previous year. We were delighted that a local 
student from a centre for excluded children successfully 
completed his year as a community allotment holder on one 
of our 10 plots.

RHS Garden Wisley was voted 
Garden of the Year in the BBC 

Countryfile Magazine 2013 Awards

The Chinese Pagoda on Seven Acres at Wisley, 
where the improved Winter Walk has extended 
the garden’s seasonal interest even further. 
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Many guests who stay at the three holiday apartments  
in Rosemoor House return for a repeat visit.

In July, the Transition Theatre Company treated Rosemoor 
visitors to a production of The Adventures of Mr Toad.
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Record numbers came to the RHS Garden Wisley Flower 
Show, which featured the National Dahlia Society Show.

The first RHS National Early Camellia 
Show in March 2013 was a great 

success. More than 7,000 visitors 
enjoyed fine displays of camellias, 

rhododendrons and magnolias.
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RHS Garden Harlow Carr, 
North Yorkshire
RHS Garden Harlow Carr, 
North Yorkshire
RHS Garden Harlow Carr, 

After battling with a late, heavy fall of 
snow, the garden produced one of its most 
memorable horticultural displays. 

One highlight was the flowering of 23 
cultivars of big blue poppies, which made 
up the RHS Plant Trial of Perennial Blue-
Flowered Meconopsis. It has run for three 
years and results are now published.

In June we completed the Log Ness 
Monster play area in the Woodland. It has 
successfully achieved its remit of extending 
our appeal to children and families.

Behind the scenes a comprehensive tree 
survey was completed on the 12ha (30 
acres) north of Streamside ready for the 
start of work on the Woodland Vision. 
This will result in the thinning out of 
several areas of the Woodland to make 
way for new pathways and the planting of 
trees reaching different heights. Visitor 
numbers to the Arboretum have increased 
thanks to new access path and the Bothy, 
a shelter for use in inclement weather.

The garden continues to be an important 
place for learning with visits from 9,529 
schools. More than 14,000 primary-school 
pupils came on free educational visits, and 
our programme for secondary-school pupils 
welcomed more than 1,059 young people. 

Like Hyde Hall, we also had a record 
number of visitors attracting 344,000 in 
2013 – an eight percent increase on 2012. 
The biggest growth was in member visitors 
and children over five years old, which 
grew by 45 percent year on year. We 
believe this growth is attributable to the 
improvements of the children’s play 
including the Log Ness Monster slide and 
the Craggle Top Treehouse.

We had a full exhibition programme for 
2013 with 11 exhibitions in the Bath House, 
including art, textiles, photography and a 
range of different crafts. Sales at these 
brought us £33,663.97 commission.

Our one-off summer garden party in June 
proved popular, attracting 4,029 visitors. 
Entertainments included cookery 
demonstrations for adults, children’s 
activities on the lower lawn and live music.

Successful corporate evening hire events 
for Redmayne-Bentley in June and August 
created a profit of £1,760. 

Our on-site caterers, Bettys Café Tea 
Rooms, achieved sales of £3.378 million, 
a six percent increase and another 
Harlow Carr record.

The Dry Garden in autumn at RHS Garden Hyde Hall. An exciting 
development beginning this year is the new vegetable garden nearby.

Children enjoying the new BeWILDerwood 
play tower at Hyde Hall.

The Main Borders in 
summer at Harlow Carr. 
The garden is becoming 

popular as a venue  
for special events  

and corporate 
entertainment.

RHS Annual Review 2013/2014

RHS Garden Hyde Hall, Essex
Despite a cold, long spring which finally made way for summer 
at the beginning of June, we had our best year for visitors, 
attracting 165,217 people, 20 percent up on the previous year. 
Paying-visitor numbers also increased on 2013 figures and we 
recruited 3,081 new members – another record for the garden.

School visits remained at 4,500 children, which is the most we 
can accommodate, but an area of growth is the Little Acorns 
Toddler Group with attendance now reaching 45 places per 
session as opposed to 30 in 2013.

Outdoors, the Courtyard Gardens were planted and they 
continued to mature well throughout the year. The marginal 
plants in the Lake made for a good display, especially on the 
hot days of summer, and in August the lake acted as a 
wonderful backdrop for the RHS Hyde Hall Flower Show which 
surpassed all its targets and hosted 17,000 visitors in four days 
– some visitors living locally we spotted on three of the days. 

Our two Plant Heritage Plant Fairs (in April and September) 
increase in popularity, offering great opportunities to find 
must-have plants, and for hot fun our Chilli Pepper Weekend in 
September also continues to draw good attendance. Craft in 
Focus, a ‘taster’ event alongside our Autumn Festival, proved 
such a success that it will be a stand-alone event this year. 

We also hosted a successful sculpture exhibition working in 
partnership with Guruve to show contemporary Zimbabwean 

stone sculpture. Commissions from sales allowed Hyde Hall to 
purchase two sculptures, which we positioned in spring 2014. 

Garden improvements, which form part of our Key Investment 
Projects, include the planting of 62 mature trees along the 
entrance road. They have been carefully selected and placed  
to enhance the journey in and out of the garden while still 
offering views out to the landscape and the Hilltop. The 
supporting act to these trees are half a million bulbs flowering 
from mid-February through to mid-May, at which point our 
ox-eye daisies come into flower.

Not a Key Investment Project but still especially rewarding  
is the planting of large trees around the Lake. Dawn redwoods, 
swamp cypress, birch and cherry trees with weeping willows 
will form a pleasant foil for the Lake. 

An exciting project to start 2014 is the building of the  
Global Growth Vegetable Garden sponsored by Witan 
Investment Trust. This will occupy the site soon to be made 
vacant when we relocate our nursery. Vegetables from four 
areas of the world, (Europe, North and South America and 
Asia) will be planted in four quadrants of a circle radiating 
around a central structure. 

Another Key Investment Project – the creation of a Winter 
Garden – is in its early stages but when completed will lead 
visitors from the Visitor Centre to the Lake.

Gardens
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Shows
At RHS Flower Shows we bring together new and 
established talent from across the world, providing 
visitors with inspirational gardens and plant displays. 

The excitement created by RHS Flower Shows gives us a powerful platform 
to share our knowledge and skills, and to communicate key messages 
about gardening with a large audience, including our members and the 
world’s media. Each show has its own distinct character, which is captured 
in the plants and gardens on display and within the programme of events. 

While they only run for three to five days, they leave an important legacy 
for local communities. Throughout the year we liaise with local councils, 
prisons, community groups and charities to develop new content, ensure 
exhibits are sustainable and they find a good home after the shows. 

RHS London Shows, February, March,  
April and October 
A blend of varied design ideas and early-flowering plants inspired  
visitors to the RHS London Plant and Design Show in February. UK and 
international growers exhibited exceptional displays of orchids alongside 
outstanding floral artworks at the RHS London Orchid and Botanical Art 
Show in March, while in April the RHS Great London Plant Fair (including 
the first ever RHS Spring Fair Late) was the setting for a riot of colour from 
spring-blooming plants and RHS competitions. The year was rounded off 
with the RHS London Harvest Festival which combined gigantic vegetables 
and local produce followed by the RHS London Shades of Autumn with 
nursery exhibits and a horticultural installation.

RHS Flower Show Cardiff, April
Welcoming 22,000 visitors across three days, the 2013 RHS Flower Show 
Cardiff offered beautiful show gardens, floral marquees full of impressive 
displays and RHS Gardening Advice specialists and experts on hand to 
answer queries. New for 2013 was the RHS Potting Bench, at the heart  
of Floral Marquee. This informal platform allowed nursery specialists and 
RHS experts to hold short, hands-on sessions, and visitors to chat to growers 
and discover top tips. The popular Schools Wheelbarrow Competition 
returned, involving more than 50 schools from across South Wales.

RHS Chelsea Flower Show, May
This iconic show at the Royal Hospital, sponsored by M&G Investments, 
reached its 100th anniversary in 2013. There were spectacular Show 
Gardens, Fresh Gardens demonstrating the best of contemporary garden 
design and Artisan Gardens. Designed by Jinny Blom, the B&Q Sentebale 
Forget-Me-Not Garden supported a charity founded by HRH Prince Harry 
(who visited the show) and Prince Seeiso of Lesotho. In addition, 150 
exhibits from nurseries and florists in the Great Pavilion and up to 250 trade 
stands meant the centenary RHS Chelsea Flower Show was one not to miss.

There was an air of celebration across the show; from the announcement 
of Geranium ROZANNE (‘Gerwat’) as RHS Chelsea Flower Show Plant of the 
Centenary to a special Centenary Concert. In the Great Pavilion three 
exhibitors had shown at Chelsea since 1913 – Blackmore & Langdon, 
Kelways and McBeans Orchids.

Leigh Hunt, RHS Principal Horticultural 
Advisor, gives a practical demonstration  
at the RHS Flower Show Cardiff.

The world’s finest artists exhibited at the 
RHS London Orchid and Botanical Art Show.

Our first RHS Spring Fair Late attracted a 
new audience of ‘after work’ visitors.

After exhibiting at eight  
RHS Chelsea Flower Shows, 
Fleming’s Nursery of Australia 
bowed out in 2013 with its 
‘Trailfinders Australian 
Garden’ designed by Phillip 
Johnson Landscapes. »
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Malvern Spring Gardening Show, May
In 2013 this event featured an impressive collection of Show Gardens, 
including the new range themed on the Tour de France 100th anniversary. 
Experts abounded in the Floral Marquee, the Landscaping Live area, 
Allotment Theatre and in the pavilions. Deserving the strapline ‘the plants 
and people show’, Malvern Spring Gardening Show brings together 
inspirational ideas, practical tips and a fantastic day out for gardeners.

In 2014 the show became known as the RHS Malvern Spring Festival.

Malvern Autumn Show, September
The Malvern Autumn Show is a true celebration of food, the countryside, 
gardening and nostalgia. Making its debut at the show was the UK 
National Giant Vegetables Championship with categories ranging from 
the heaviest pumpkin to the longest cucumber. 

RHS Flower Show Birmingham at  
BBC Gardeners’ World Live, June
In 2013 the show had a new name and several new features. The Kitchen 
Garden was an indoor stage where visitors picked up handy hints and tips 
from gardening experts and chefs, on how to produce delicious meals from 
their own kitchen garden. A new Show Garden competition, Metamorphosis 
– A Design Journey, was a huge success. Designers were challenged with 
creating a garden using a limited set of materials and were supported by 
designer Cleve West who acted as an ambassador for the competition.

RHS Hampton Court Palace Flower Show, July
There was an exciting new look to the RHS Hampton Court Palace Flower 
Show for 2013 with the introduction of themed zones to create different 
moods for visitors to enjoy. The new zones – Grow, Escape and Inspire  
– helped visitors easily navigate their way through the diverse and exciting 
range of exhibits. These ranged from the RHS Butterfly Dome with its 
fascinating variety of tropical and native butterflies, staged in conjunction 
with the Eden Project, to the Growing Tastes feature with specialist food 
producers, growers and demonstrations. 

RHS Flower Show Tatton Park, July 
This show also adopted four new zones, each with its own exciting themed 
features and displays. Grow was the horticultural heart of the show and 
focused on plants; Inspire featured cutting-edge gardens and floristry 
design; Feast celebrated fresh produce; and Escape centred on relaxation 
and the coast, as well as a Victorian helter-skelter to bring a little seaside 
magic to the Cheshire countryside.

New features included the Feast Theatre with its produce-based cookery 
demonstrations; the Great British Allotments, combining allotment plots 
created by community and commercial growers to celebrate the diversity 
of British allotment gardening; and the innovative Galaxy Gardens, 
inspired by the show’s proximity to the Jodrell Bank Observatory.

‘The Water Garden’ at RHS Flower Show 
Tatton Park, designed by Harry Levy.

‘The Ecover Garden’, designed by Matthew 
Childs and sponsored by Ecover, featured at 
the RHS Hampton Court Palace Flower Show.

‘Room for a View’ by Alchemy Gardens at 
the Malvern Spring Gardening Show.

‘Wrapped up in Willow and Water’ by Anja 
van de Zwart at BBC Gardeners’ World Live.

Shows

– A Design Journey, was a huge success. Designers were challenged with 
creating a garden using a limited set of materials and were supported by 
– A Design Journey, was a huge success. Designers were challenged with 
creating a garden using a limited set of materials and were supported by 
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Science

Now in its fourth year, our landmark Plants for Bugs study into the  
relationship between the origin of garden plants and associated  
biodiversity is yielding a huge amount of data. During 2013 there was  
a 10 percent increase in insects recorded on the plots, and during the  
four-year data collection, 80,000 invertebrates have been counted and  
more than 300 species identified. Data is being analysed and the first  
paper is due for completion during 2014. 

We were invited to work in partnership with Hillier Nurseries to revise  
The Hillier Manual of Trees and Shrubs – the indisputable ‘bible’ for trees  
and shrubs grown in the UK. During 2013 our botanists worked with  
John Hillier and Roy Lancaster to update existing entries and validate  
1,200 new plants. Names are now consistent with the RHS Plant Finder  
and updated using the 2013 Award of Garden Merit (AGM) list. The 
internationally important book was published in April 2014.

Our programme of capturing images of all plant specimens in our  
Herbarium is progressing well; by the end of the year we had scanned  
and databased more than 12,000 specimens. All nomenclatural Standard 

We take pride in assimilating and evaluating  
the latest scientific knowledge and undertaking 
research to provide high-quality, evidence-based 
advice and solutions to address current and future 
challenges in gardens.

Specimens in the Herbarium are already available online as part of an 
international project involving herbaria around the world.

In collaboration with the University of Reading and the University of 
Sheffield, we have been working to update Gardening in the Global 
Greenhouse, a report originally published in 2002. The new report will  
take into account changes arising from improved climate change prediction 
models and results of a survey of perceived impacts of climate change by 
gardeners. The report is expected to set the priorities for further RHS research 
on climate change and horticulture.

Following the relaunch of the Award of Garden Merit and the new RHS 
hardiness rating system, we carried out a large tranche of work in 2013 to 
update our databases. We also took the opportunity to research new hardiness 
ratings for the remaining plants featured in the online RHS Plant Selector.

An upgrade to our label printer has enabled us to improve the quality of 
temporary plant displays at Wisley. The labels were used in Wisley’s AGM 
Borders where we launched a pilot of labels containing QR codes that link to 
individual plant pages in RHS Plant Selector online.

Encouraging the next generation of scientists
During 2013 we supported three doctoral studentships. With the University of 
Reading, a student has been investigating the flow of carbon in soils, especially 
where organic matter is added. With the University of Sheffield, studies have 
focused on plant resilience in a changing climate, while a studentship with 
Royal Holloway, University of London has been examining the benefits of 
mycorrhizal fungi in growing media. We also support an RHS MSC Plant 
Diversity Fellowship based at the University of Reading. 

In November we held a PhD symposium to allow students to share their  
work. This year eight students presented to more than 60 students, 

Enquiries to RHS Gardening Advice have indicated that box tree caterpillar 
(adult Cydalima perspectalis shown) is now established in the UK.

RHS Science keeps our databases updated 
with the latest Award of Garden Merit plants.

Over the last four years, the Plants for Bugs project has been revealing fascinating insights into biodiversity among 
different plant groups. Here, RHS Entomologist Anna Platoni is photographing the research beds at Deers Farm, Wisley.

The 8th edition of The Hillier Manual of 
Trees and Shrubs was published in 2014. 
The first new edition since 2002, it is the  
first to be published by the RHS and edited 
by our botanists. 

At the AGM Borders in Wisley, this QR 
code links directly to plant pages on the 
website, which our Science team keeps 
up to date. Visitors can also scan QR 
codes on many individual plant labels.
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supervisors, RHS staff and invited scientists from 11 UK research institutions 
including East Malling and John Innes Research Institutes, Warwick Crop 
Centre, University of Reading and the University of Sheffield. 

The RHS and Horticultural Development Company Fellowship, established  
in 2012, is progressing well. A postdoctoral horticultural scientist is carrying  
out much-needed research into watering, plant nutrition and growing media. 
This five-year fellowship was set up to help tackle the declining number of 
scientists entering the horticultural industry.

Sharing our knowledge at home
Our scientific expertise is shared and used across the RHS to support many 
activities. More than 75,000 gardening questions are answered via RHS 
Gardening Advice and at our shows. Pests and diseases new to Britain  
are often encountered for the first time by RHS scientists through the  
advice enquiries we receive. 

In 2013 the RHS Gardening Advice team held a professional training  
day attracting 57 participants. Topics covered included new pests and  
diseases and updates on the EU Sustainable Use Directive on Pesticides.

On the RHS website we updated 700 pages with answers to the most 
common gardening questions, the RHS Plant Selector and the RHS Plant 
Finder. We also contributed to RHS Twitter and Facebook accounts which  
have 52,000 and 32,000 followers respectively. We have been involved  
with a series of gardening podcasts made available through iTunes and  
current downloads average more than 90,000 a month. 

Our scientific reach via television, radio and printed media remains 
substantial and in 2013, in recognition of articles he wrote for The Garden,  
RHS Chief Horticultural Advisor Guy Barter was named Practical Journalist  
of the Year by the Garden Media Guild.

At our third RHS John Macleod Annual Lecture, attended by more than  
100 scientists, policy makers and RHS members, Dr Ken Thompson from the 
University of Sheffield gave a talk on invasive non-native species.

Sharing our knowledge internationally 
During 2013, we were represented at the International Congress of Plant 
Pathology in Beijing; the Sixth International Symposium for Taxonomy of 
Cultivated Plants also in Beijing; the Fifth International Monocots  
Symposium in New York; and the ISHS conference on Organic Matter 
Management and Compost Use in Horticulture in Santiago, Chile. 

We supported a student from Germany for 12 weeks during the summer  
as part of the third International Association for the Exchange of  
Students for Technical Experience organised by the British Council.  
She learnt about the registration of cultivars, herbarium techniques and 
worked on the International Dahlia Register, one of nine genera for  
which we are the International Cultivar Registration Authority.

We work closely with like-minded horticultural organisations to inform  
and represent gardeners and horticulture in all related policy areas. We  
engage with policy makers at national and European levels providing  
evidence from our scientific activities and work and through public 
engagement activities.

Last year Dr Paul Alexander, who chairs the DEFRA task force looking at a 
system to assess sustainability in growing media and encourage the reduction 
in peat use, was invited to speak at a European forum. Dr Andrew Salisbury  
is involved with the development of a National Pollinator Strategy led by 
DEFRA, and other members of our team have spent a considerable amount  

Science

of time with draft EU legislation in areas such as plant reproductive  
materials, plant health and invasive species.

There have been some significant changes in staff in 2013/2014.  
Dr Alistair Griffiths was appointed RHS Head of Science in May and  
has been progressing the development of the Science Key Investment Project 
and the new five-year strategy for RHS Science. Dr Gerard Clover joined the 
Society in September as RHS Principal Scientist – Plant Health. His role is to 
provide a focus for plant health and biosecurity and lead the research of the 
plant health team.

Future projects 
Since 1804 we have combined our experience and expertise, established  
strong horticultural collaborations and networks in the UK and overseas, 
developed internationally important scientific collections and a global 
knowledge-bank to advance horticultural science and gardening practices. 

To build on this, we have developed a new five-year RHS Science strategy  
with four key themes: 1: A Global Knowledge-bank on Gardening and  
Garden Plants; 2: Plant Heath in Gardens; 3: Gardening in a Changing World 
and 4: Plant Science for All: People, Plants, Planet. 

The strategy also includes building a new educational and horticultural 
science centre at RHS Garden Wisley which will become a global knowledge 
hub for horticultural taxonomy, gardening and garden plants.
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Our scientists constantly keep  
many hundreds of pages on the  
RHS website updated with timely 
and relevant gardening advice.

At Deers Farm, Wisley, PHD student James 
Cotterill has been studying the efficacy of 
using bio-chars as additives in the 
composting process.

Engaging with members and the public  
at our gardens and shows helps provide  
the evidence we need to influence  
policy at national and European levels.

Christopher Whitehouse, RHS Keeper of the Herbarium, using pressed and digital samples at a workshop for 
teachers. Our experts provide valuable support for all the Society’s activities.
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RHS Plant Trials and Relations
In February 2013, our plant committees launched the results of their review of 
the RHS Award of Garden Merit (AGM) and newly revised hardiness ratings list 
making it even more relevant and valuable for UK gardeners. The AGM 
continues to get great support from the retail sector and the AGM logo on plant 
labels in garden centres gives gardeners the confidence they need to make the 
most informed buying decisions.

During the year we undertook a review of RHS Plant Trials resulting in a  
paper outlining the strategies and a ‘roadmap’ for the future. One outcome 
was the creation of Plant Trials Assessment Forums, which came into being 
with the onset of trials starting in 2013. Those invited onto the forums come 
from the horticultural trade, gardening media, garden designers and our own 
membership. Unfortunately, the cold spring delayed our trials programme at 
Wisley but this did not affect the success of the overall trials season. Of note 
was the trial of perennial Phlox and Solenostemon – plants were outstanding 
and impressed visitors to the Trials Field.

During summer we planted at Wisley more than 5,000 begonias, and in 
autumn more than 14,000 tulips, for the RHS People’s Choice award. 

In addition to Wisley, several off-site plant trials were started including 
Streptocarpus at Dibleys Nurseries in Denbighshire and Thalictrum at 
Aberglasney Gardens, Carmarthenshire (an RHS Partner Garden).

Throughout the year we worked with 20 plant societies, holding events and 
open days across our gardens and RHS Partner Gardens.

Bursaries
Through our bursaries scheme we provide financial support for a wide range of 
horticultural projects, including overseas expeditions, study tours, conference 
attendance and work placements at botanic and historic gardens around the 
world. In 2013 we had 143 applications and awarded a combined total of 
£116,195, which enabled professional and student horticulturists and other 
related professionals to broaden their skills, knowledge and experience.

RHS/Garden Club of America Interchange Fellowship
This exchange programme is sponsored jointly by the RHS and the Garden 
Club of America in association with Longwood Gardens, Pennsylvania. It helps 
foster British-American relations, promote horticultural studies and develop the 
horticultural and educational leaders of the future.

The financial aid offered by the 2013/2014 programme allowed Kasia Goral, 
who is working towards her BSC in Horticulture with Plantsmanship at the Royal 
Botanic Garden Edinburgh / Scottish Rural College, to undertake a 12-month 
placement in ornamental horticulture at Longwood Gardens, and Terry Huang, 
a graduate of the University of Washington in Plant Biology, to undergo 
placements at well-known botanic and historic gardens in the UK. 

Many former Interchange Fellows have gone on to hold leading positions 
including Michael Dosmann, Curator of Living Collections at the Arnold 
Arboretum of Harvard University, USA, and Nigel Dunnett, Professor of 
Planting Design and Vegetation Technology and Director of the Green Roof 
Centre, at the University of Sheffield.

The National Gardens Scheme  
Elspeth Thompson Bursary
The National Garden Scheme (NGS) Elspeth Thompson Bursary was created in 
2011 by the NGS and is administered by us. In 2013 bursaries totalling more 
than £15,000 were awarded for a range of community urban gardening-based 
projects throughout the UK.

RHS Qualifications
The RHS is a recognised awarding body, regulated by the Office of 
Qualifications and Examinations Regulation in England and by the Welsh 
Government in Wales. In 2013, a total of 2,805 qualifications were given by our 
awarding body. The practical skills qualifications in particular continued to show 
an overall increase in numbers, with 69 awards made at Level 1, 767 certificates 
awarded at Level 2 and 199 certificates at Level 3. This represents a 45 percent 
increase on 2012. For the theory qualifications, 1,544 certificates were awarded 
at Level 2 and 226 at Level 3. A new qualification was accredited during the 
year – the RHS Level 1 Introductory Award in Practical Horticulture.

Horticulture & education
Through a range of initiatives, 
from trialling plants to first-class 
tuition from expert teachers, we 
help amateurs and professionals 
alike gain gardening knowledge, 
expand their skills and embrace 
their love of horticulture.
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Above: with the aid of an RHS bursary,  
Peter Baxter embarked on a plant-collecting 

expedition to the temperate forest on 
Mount Daisen, Chūgoku region, Japan. 

Below left: RHS trainees on their Graduation 
Prize Day in The Glasshouse at Wisley are 

joined by RHS staff and Pippa Greenwood, 
former RHS plant pathologist and now a 

gardening writer and broadcaster.

Below: the 2013 Plant Trial of perennial 
Phlox in full flower.

Above: as part of our People’s Choice 
initiative, more than 2,000 visitors 
to Wisley voted for their favourite 
begonia. In the containers and 
hanging baskets category the 
winner was Begonia ‘Peardrop’.
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Community outreach
It was another successful year engaging community groups: 1,000 Britain in 
Bloom and It’s Your Neighbourhood groups, Affiliated Societies and Campaign 
for School Gardening schools signed up to our ‘Edible Britain’ activity, creating 
more than 1,000 public herb and vegetable gardens. The activity also attracted 
new groups and raised our profile through extensive press coverage, including 
Raymond Blanc championing the campaign.

The number of horticultural societies and gardening clubs registered to the 
Affiliated Societies scheme remained constant, with nearly 2,800 groups in  
the UK and abroad. The RHS insurance scheme was even more popular, with 
2,851 policies sold. 

Regional Advisors 
In 2013 we had six Regional Advisors working on the ground in Yorkshire, 
Scotland, East of England, West Midlands, North East, North West and London. 
In 2013 they trained more than 1,600 teachers. Training has been more 
focused this year on giving teachers the confidence they need to teach the 
National Curriculum outdoors. The development of Growing Topics resources 
for teachers has offered easy, cross-curricular activities that all teachers can 
embrace. Regional Advisors are also helping all schools become more 
sustainable in their school gardening by encouraging wider involvement of 
staff, parents and the local community.

In Scotland the team launched a continuing professional development 
programme for teachers aligned to the Scottish curriculum. This resulted in  
an increased average sign-up to the RHS Campaign for School Gardening  
from seven a month to nearly 50.

Our national programme of school-gardening training courses has 
strengthened with new topics added to attract more secondary-school 
teachers and school-gardening volunteers to the programme. Great Gardening 
Projects for your Secondary School is linked to developments proposed by the 
Department for Education, naming horticulture as a context in which to teach 
the Design and Technology Curriculum to pupils from September 2014. 

We also started working with the Jamie Oliver Food Foundation on a course 
linking growing, cooking and healthy eating in primary schools. 

The Yorkshire team hosted, with the Prince’s Trust, the training programme Get 
into Horticulture. Recognising the objectives outlined through our ‘Horticulture 
Matters’ research, the aim was to help 16–25-year-olds in the Harrogate area 
develop horticultural skills and take part in work experience. One of the trainees 
has since been employed at the Harlow Carr Shop and Plant Centre.

RHS Campaign for School Gardening
By January 2014, through our website (www.rhs.org.uk/schoolgardening)  
the Campaign for School Gardening provided online inspiration, resources  
and advice to 18,300 members. With the help of teachers, volunteers and 
other school-gardening champions we continue to support millions of students 
in the UK, giving them the opportunity to grow plants and develop life skills. 
During the year, 52 new schools were awarded with a special plaque and logo 
to use on school stationery for becoming one of our Five Star Gardening 
Schools, the top level of our School Gardening Awards. 

Our community horticulture 
programme goes from strength 
to strength. In 2013 RHS  
Britain in Bloom, RHS It’s Your 
Neighbourhood and RHS 
Affiliated Societies involved 
3,900 communities, parks, 
neighbourhoods and schools.
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Education and Learning
Our education and learning programme offers inspirational, exciting 
opportunities to develop knowledge, skills and enjoyment in plants and 
horticulture across all ages and abilities. 

Tom Galligan, 16, from Derbyshire, was named RHS Young School Gardener 
of the Year 2013 and received the prestigious award from HRH The Duchess of 
Cornwall at RHS Hampton Court Palace Flower Show. He was chosen from the 
99 nominees for his advanced gardening knowledge, tremendous passion and 
having the skills to grow a wide range of plants. 

With a little help from parents, grandparents, carers and friends, our Get Your 
Grown-ups Growing initiative attracted more than 1,900 schools. Together 
they organised planting, bed building and celebratory events. Chorleywood 
Primary School, Hertfordshire was awarded a greenhouse in June 2013 for 
hosting the most innovative event during the previous year. We were delighted 
to receive support for this initiative from Hartley Botanic and Marshalls.

RHS Apprenticeships
To encourage young people to develop careers in horticulture we have started 
to offer apprenticeships. They run for two years and are aimed primarily at 
16–19-year-olds. Apprentices are paid a salary and work in our gardens where 
they receive training in a range of horticultural skills and gain experience by 
working alongside staff in our garden teams. They also attend college on a 
day-release basis working towards RHS Level 2 certificates in practical and 
theoretical horticulture. The first two apprentices are at Hyde Hall and Wisley 
but the scheme will develop with an apprentice at each of our four gardens.

RHS School of Horticulture
For more than 100 years, the School of Horticulture training courses have been 
at the forefront of providing a means for horticultural students to convert the 
‘chalk and talk’ of the classroom into practice. We produce horticulturists who 
get their hands dirty, know what they are doing and are hugely respected 
within the horticultural industry. Former RHS trainees can be found working 
around the world, and many are now in leading horticultural positions. Our 
training programmes are available at all our gardens and, in August 2013,  
17 trainees graduated at a ceremony held in The Glasshouse at Wisley.

Master of Horticulture (RHS)
The Master of Horticulture, our most prestigious professional qualification, is a 
degree-level equivalent and holders may use the designation MHORT (RHS) 
after their name. Designed primarily for those already working within the 
profession, the modular structure and use of a Virtual Learning Environment 
allows for flexible self-study over a period of three years. 

In 2013, the MHORT celebrated its 100th year with an evening event in The 
Glasshouse at Wisley followed by a formal dinner for holders of the award.

Since the introduction of a new structure and the Virtual Learning 
Environment, student numbers have increased to around 30 per year.

Windlesham Trophy
For the second year running, HMP Whatton, Nottinghamshire won the 
Windlesham Trophy award, which recognises the best prison garden in  
England and Wales. A team of 48 inmates tend more than 12.1ha (30 acres)  
of garden from colour-themed borders, lawns and a wildlife area with pond  
to polytunnels for growing edible produce used in the prison kitchen.

Above, top: students gardening at 
Ravenshall School, West Yorkshire.

Above: Tom Galligan, Young School 
Gardener of the Year 2013, received  
his award from HRH The Duchess of 
Cornwall at the RHS Hampton Court  
Palace Flower Show in July. 

Below: Raymond Blanc and residents  
of the Whites Grounds Estate, south 
London, launched the ‘Edible Britain’ 
theme to RHS Britain in Bloom.

Residents tend the Elliot Street Community 
Garden in Edinburgh, previously a poorly 
maintained, litter-strewn site.
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Libraries & collections
Our library branches in London, Wisley and Harlow Carr along with our reading 
rooms in Hyde Hall and Rosemoor continue to be busy. More than 50,000 
people visited the branches of the RHS Lindley Library in 2013; we answered 
14,000 enquiries and dealt with more than 13,000 book loans. Members can 
join the library and borrow up to 
five items at a time. Our most 
popular books in 2013 were the 
Landscape Detailing series by 
Michael Littlewood.

We were lucky to receive many 
generous donations of books,  
art, photography and archive 
material from the public.  
A significant donation of books 
from Dr Hugh Dingle of St Helier, 
Jersey also included expedition 
notebooks of plant hunter 
William Purdom from his travels 
in China 1915–18. Another 
significant addition included  
the purchase of three paintings 
by Barbara Dietzsch.

Exhibitions
Our expertise and collections were in high demand in 2013, as the centenary of 
the RHS Chelsea Flower Show being staged at the Royal Hospital cast a spotlight 
on the history of the show. Photographs from the Lindley Library archive were 
reproduced on large panels in the Great Pavilion and around the showground 
as an evocative reminder of shows gone by. Also in the Great Pavilion, we 
staged a small exhibition on the history of the show in the form of a miniature 
marquee. This exhibition was then adapted to tour the RHS Gardens. 

We also initiated and supported the RHS Chelsea Plant of the Centenary. This 
was a competition for the public to choose the most significant garden plant 
launched at Chelsea, and voting was close. RHS Historian Dr Brent Elliott wrote 
the handsomely illustrated official history of the RHS Chelsea Flower Show, 
RHS Chelsea: A Centenary Celebration. It topped the bestseller charts for 
gardening books in 2013 and is still available from RHS shops and mail order.

Chelsea was not the only show to have our input. The 2013 RHS Hampton 
Court Palace Flower Show included a display explaining the once-popular 
concept of the language of flowers. Reproductions from our botanical art 
collection were used to illustrate the Victorian fashion for assigning meanings 
to particular plants.

The future
We have been working with colleagues across the RHS on exciting plans for the 
Lindley Hall and Library Key Investment Project. This ambitious scheme includes 
a new custom-built gallery within the Library that will allow us to stage a regular 
programme of exhibitions displaying our fascinating collections which capture 
more than 500 years of horticulture.

We hold the world’s finest 
collection of printed material on 
gardens and gardening, together 
with extensive archives and 
visual collections from original 
botanical drawings and 
historical photographs to 
postcards and lantern slides.

RHS Annual Review 2013/2014 RHS Annual Review 2013/2014

A mixed floral bunch by Barbara Dietzsch 
(1706–1783), one of three of her paintings 
acquired for the Lindley Library because of 

their botanical and historic importance. 
Dietzsch came from a family of established 
artists employed by the Nuremberg Court. 

She produced 11 of the original paintings for 
Jacob Trew’s publication Hortus Nitidissimus.

Historical images of early RHS Chelsea 
Flower Shows, now kept in the Lindley 
Library archives, were reproduced as 
large panels to decorate the 2013 
Great Pavilion in celebration of the 
show’s centenary. 

The Reading Room at RHS Garden Hyde 
Hall is a valuable resource for the region.
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Membership
We have much to celebrate as we reflect on the last 12 months. At the close of 
the 2013/2014 financial year our membership had grown to almost 415,000.

The combination of a loyal membership base and more new members 
recruited than ever before in a single year meant that, despite a challenging 
economic and physical climate, we grew by more than 14,000 members in 
2013/2014. Income generated from membership contributed more than 
£19m, (including Gift Aid contributions) underpinning our drive to secure a 
future for gardens and gardening. 

Despite nature’s best efforts and ongoing economic challenges across the UK, 
our members demonstrated once again the strength of their loyalty. Not only 
have renewal rates held steady at 86 percent but our annual Membership 
Growth Score – which measures levels of satisfaction, loyalty and advocacy 
across the membership population – increased to a healthy 8.58 out of 10.

Feedback from our members is proving invaluable as we continue to develop 
our membership scheme. In 2013 we launched our new Senior Life membership 
scheme, enabling members aged 65 and over to enjoy more value for money 
with a discounted rate. Meanwhile, the relaunch of our Gift Membership Pack 
has proved popular with members and non-members alike as they give the gift 
of membership to friends and family for life’s celebrations from birthdays and 
anniversaries to retirements and wedding gifts.

The four RHS Gardens continue to be pivotal in engaging new members, with 
more than 40 percent choosing to join on-site. Nearly half our members cite 

Engaging with, and providing 
benefits for, our members is key 
to our status as the world’s 
largest gardening charity.

Our growing community 
of 414,669 members is 
central to our charitable 
purpose. Together we  
can share the best  
in gardening.

garden visits as their primary reason for joining (and staying) with us, which 
confirms the key role that gardens play in educating, inspiring and influencing 
visitors. Our members can enjoy a growing network of more than 145 RHS 
Partner Gardens across the UK, and we are committed to expanding our 
nationwide presence, providing green spaces for all generations. 

Throughout the year, our members 
continued to add their voice to national 
campaigns such as RHS Britain in 
Bloom and It’s Your Neighbourhood 
initiatives, and the RHS Campaign for 
School Gardening. Increasingly involved 
with social media, our members keep 
RHS online communities active by 
sharing and debating on platforms such 
as Facebook and Twitter. 

Whether it is onsite at our gardens 
and shows, online via our community  
of blogs and social media forums, or  
in printed media such as The Garden 
magazine, our members continue  
to be a key voice at the heart of the  
our community.
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We relaunched our Membership Gift Pack, 
which has proved popular among members 
and non-members.

Signing up new members at a show is vital 
for the RHS, as is encouraging people to join 
when they visit our gardens.
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Free entry to our four 
gardens is cited as one 
of the prime reasons 
for joining the RHS. 
Once a member, free 
access to RHS Partner 
Gardens such as Holker 
Hall in Cumbria (right) 
and Wyken Hall near 
Bury St Edmunds, 
Suffolk (left), brings 
the benefits of 
membership closer  
to more people 
throughout Britain.
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RHS people
Employees
RHS staff and volunteers are the lifeblood of the Society. They have to take the 
credit for the many achievements of 2013, especially in light of the challenges 
brought by the weather and economic climate.

Through their passion, commitment and drive to share the best in gardening, 
RHS membership has grown to more than 414,000 with an ever-increasing 
number engaging with the Society online.

As well as delivering the Society’s charitable work, what motivates RHS staff? 
To find out, all were encouraged to complete an annual staff survey – and more 
than three quarters responded last year, an increase of 13 percent compared to 
a survey in 2011. Feedback has confirmed that initiatives put in place between 
the surveys, such as launching a new pay policy and a monthly newsletter to 
celebrate success, are proving effective, but some areas including developing 
management skills still need more work.

To start to address this, a three-day residential management training course 
was introduced last year, which more than 40 senior managers have already 
completed. In addition, the RHS Learning & Development Team introduced 13 
new training courses for staff, ranging from feedback and presentation skills to 
commercial awareness sessions. Attendance to internal courses, at 1,339, was 
almost double that of the previous year. 

Volunteers 
Inspired by the exceptional performance of the Games Makers at the London 
2012 Olympic and Paralympic Games, staff and volunteers at the RHS Chelsea 
Flower Show were supported by some of the Mayor’s Team London group of 
volunteers. This led to volunteering taking a more prominent place within the 
Society, and subsequently Annette Dalton was recruited as RHS Volunteer 
Manager to support and develop it further. 

Our volunteers help all the RHS teams achieve our charitable aims and we are 
incredibly grateful for their dedication. Following the successful Volunteers Day 
in June 2013 held at all four RHS Gardens, we will be holding another 
recognition event this year.

We are committed to supporting 
and promoting the concept of 
active citizenship, and to 
inspiring people to help us to 
share the best in gardening.
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More than 1,000 
volunteers generously 
donated 65,743 hours to 
the RHS in 2013

Above left: a volunteer gets stuck in 
at RHS Garden Harlow Carr.

Above right: collecting Plants for 
Bugs data at RHS Garden Wisley.

Right: volunteers helped to ‘make’ 
the RHS Chelsea Flower Show.

Below right: passing on skills in our 
Campaign for School Gardening.

Left: some of the behind-the-scenes 
show team relax at Chelsea.

Far left: serving a customer at  
Hyde Hall Shop and Plant Centre.

RHS Annual Review 2013/2014
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Objectives, achievements  
and developments

2013/2014 was a financially successful year, 
exceeding our budget for the year and last 
year’s net income (after deducting the 
£17.3m income related to the 2012 sale of 
the lease of Lawrence Hall).

We generated £71.9m of income compared 
to £64m equivalent in 2012/2013, an 
increase of 12 percent. Improved retail sales 
were bolstered by increased visitor volume to 
our gardens and shows, and to the appeal of 
new products including the RHS Chelsea 
Centenary merchandise. 

Income from Members, Art and Media at 
£19.34m, an increase of 6.6 percent, continues 
to be a major source of funds. Membership 
recruitment continues to increase, and at 
414,699 is 3.4 percent higher than last year. 

RHS Gardens income of £5.22m was 10.8 
percent above 2012/2013 with garden visitor 
volumes growing by almost 50,000. High 
levels of interest in the RHS Chelsea Flower 
Show Centenary celebrations meant the show 
was again a sellout with 165,300 visitors.  
RHS Hampton Court Palace Flower Show  
and RHS Flower Show Tatton Park had 
successful years with growth in visitors of  
24.4 percent and 5.4 percent respectively. 

Legacy income was £4.87m in 2013/2014, 
an increase of £1.92m, up 65 percent. 

Total expenditure in the year was £62.61m, 
an increase of 3.66 percent, as a result of 
increased activity on our Key Investment 
Projects and costs related to sales volumes. 

We continued our community outreach 
programmes, with grants to Britain in Bloom 
groups and increased promotional activity  
for the RHS Campaign for School Gardening, 
spending in total an additional £441k (16.3 
percent) in 2013/2014. 

We continue to invest in our four gardens, 
with new landscaping and planting schemes 
and additional staffing, including horticultural 
apprenticeships. Overall the net surplus for 
the year was £9.33m, an increase from the 
operational surplus in 2012/2013 of £3.67m. 

Money matters

The Society was founded in 1804, and our core 
objective is to be the world’s leading gardening 
charity by inspiring passion and excellence in 
the science, art and practice of horticulture. 
We are now embarking on a long-term 
investment plan that will change the face of 
the RHS and help secure and improve the 
future of horticulture. In everything we do, 
we will aim to use our guiding principles:  
to inspire, involve, inform and improve.

The financial results set out below show how money was raised and spent. The figures 
come from the Annual Report & Consolidated Financial Statement 2013/2014.

CONSOLIDATED INCOME £m
2013/2014 2012/2013

Members, Art and Media  19.34  18.1

Shows and Special Events  17.26  14.9

RHS Gardens  5.22  4.7

Legacies, donations and grants  4.87  2.9

Net trading and sponsorship  23.40  21.6

Other income  1.85  19.1

Total income  71.94  81.3

CONSOLIDATED EXPENDITURE £m
2013/2014 2012/2013

Members, Art and Media  8.31  8.4

Shows and Special Events  14.83  14.4

RHS Gardens  15.66  15.4

Horticulture and Science   2.76  2.6

Community and Education     3.14  2.7

Net trading and sponsorship  16.66  16.0

Other expenditure  1.26  0.9

Total  62.61  60.4

NET SURPLUS £m  9.33  20.9*

Strategic objectives for 2013–2014
Summary of our key achievements against our objectives:

1 To be known, loved and trusted as the charity for all 
gardeners. We believe the pleasure and benefits of 

gardening should be available for everyone.
• An RHS exhibition, explaining our work, was staged in RHS 
Flower Shows at Cardiff, Malvern, Chelsea, BBC Gardeners’ 
World Live, Hampton Court Palace and Tatton Park.
• We welcomed 1.63 million visitors to our gardens – a 3.2 per
cent increase on 2012/13.
• Our website attracted an average of 938,293 unique visitors 
every month (an increase of 47 percent on the previous year). 
Our ‘friends’ on Facebook doubled for the second year running 
to 43,000, and we now have 55,000 followers on Twitter.
• Our Gardening Advice service answered 75,408 enquiries.
• We organised National Gardening Week from 15–21 April 
2013, an event supported at our four gardens and by more 
than 100 UK gardens and nurseries.

2 To safeguard and advance the science, art and practice 
of horticulture for the benefit of future generations and 

the environment. Who will protect the nations individual 
gardens and plants if we don’t?
• In 2013 we published the Horticulture Matters report. 
Co-ordinated by us with organisations from across the sector, 
including the Horticultural Trades Association and Institute of 
Horticulture, it spells out the significance of horticulture to the 
UK economy and the threat it faces from a widening green 
skills gap. It also sets out a series of commitments by the sector 
to raise the profile of horticulture as ‘a career to be proud of’ 
and to invest in initiatives – such as apprenticeships – to 
encourage more young people into the sector. Additionally it 

calls on Government to recognise horticulture more explicitly  
in the National Curriculum and to address the decline in 
horticultural research funding.
• As part of our commitment to Horticulture Matters, we 
recruited four apprentices in 2013. We plan to recruit a further 
eight in 2014.
• Our bursaries scheme provided financial support for a wide 
range of horticultural projects including overseas expeditions, 
study tours, conference attendance, and work placements at 
botanic and historic gardens around the world. We received 143 
applications, 70 percent of which received a bursary. A combined 
total of £116,195 was awarded which enabled professional 
and student horticulturists, and other related professionals, to 
broaden their skills, knowledge and experience.

3 To transform communities through gardening. Through 
our work, we want to make the UK a better, greener and 

more beautiful place.
• Our Campaign for School Gardening grew to involve 18,320 
schools in 2013. There are now more than 5 million children 
involved with the campaign, and visits to our gardens by 
schools have also increased to 42,061 children, a 3.8 percent 
increase on 2012.

*Includes exceptional net proceeds from the Lawrence Hall lease sale.
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A crevice garden at Harlow Carr shows an innovative  
way to grow alpines using recycled materials.
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7 To share and build expert knowledge – anything anyone 
from beginners to experts ever wanted to know about 

horticulture and gardening.
• Our Gardening Advice service handled a record 75,408 
gardening enquiries, ranging from pest and disease 
identification to the best ways of growing individual plants.
• We launched our new website in April 2014. The ease of 
navigation through many thousands of pages of content  
has been significantly improved. Additional functionality 
includes premium content for registered users and members. 
• More than 6,000 plants are included in RHS Plant Selector 
which attracted 2.41 million visits, accounting for 21 percent 
of the total traffic to our website.

8 To delight our customers with exceptional service and 
products. We will put our customers at the heart of 

everything we do throughout our organisation, improving 
their experience at every opportunity.
• With Company of Cooks, our catering partner at RHS Garden 
Wisley, we have redeveloped the Conservatory Café, which 
reopened in January 2014. Together, we continue to develop 
the Taste of Wisley food menu, where fresh seasonal produce 
grown in the garden is used, making our catering part of our 
visitors’ experience of the garden.
• We have started to develop a new approach to orientation 
and interpretation signage across all four gardens. This project 
aims to enhance visitors’ enjoyment by improving 
waymarking, and introducing discreet interpretation panels 
designed to increase understanding of how and why our 
curators have developed the plantings in the gardens.

9 To be a great place to work where everyone makes a 
difference. We want the RHS to be an enjoayable place 

to work where everyone knows they make a difference and 
play their part in creating an exciting future together.
• In 2013 we undertook a second Employee Satisfaction 
Survey, to follow that conducted in 2011. A response rate of 
76 percent was an increase from 63.6 percent. Results showed 
we are moving in the right direction, particularly in areas such 

• We celebrated the centenary of the RHS Chelsea Flower 
Show and launched the Chelsea Centenary Appeal to raise 
money to support the next generation of gardeners through 
the RHS Campaign for School Gardening. We are delighted 
that the appeal raised more than £1m in the year.
• RHS Britain in Bloom had another successful year: 1,915 
‘Bloom’ groups were involved and 1,985 more local groups 
took on the It’s Your Neighbourhood challenge. More than 
300,000 volunteers across the country invested some 10.9 
million hours last year. 
• Working with the National Gardens 
Scheme, we continued to administer the 
annual Elspeth Thompson Bursary. This 
provides financial assistance to amateur 
gardeners within community groups in 
England and Wales, to enable them to 
create a garden or horticulture-based 
project for the benefit of the community, 
or to enable them to acquire 
horticultural knowledge and skills.

4 To create world-leading horticulture 
that inspires people to garden.  

We want to delight our visitors with 
the wonder of gardening and inspire people to grow.
• Our successful and acclaimed flower shows continued to 
attract thousands of gardeners. Tickets to RHS Chelsea Flower 
Show again sold out a month in advance and it welcomed 
more visitors than ever before – some 165,300. The content 
and promotion of the RHS Hampton Court Palace Flower Show 
was the subject of major review and in 2013 was a great 
success. It attracted 154,034 visitors, more than 24 percent 
year on year, helped by superb weather. We also welcomed 
72,845 visitors to the RHS Flower Show Tatton Park, a 5 percent 
increase on the previous year.
• We ran another successful Grow Your Own campaign with 
more than 10,732 gardeners signing up for its e-newsletter. 
To date, more than 406,000 people have downloaded the 
RHS Grow Your Own iPhone app.
• We launched a fortnightly series of RHS Podcasts, which are 
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now being downloaded more than 100,000 times a month.
• Planning of the RHS Garden Hyde Hall Key Investment 
Project to address two main issues is well under way. We want 
to increase the diversity of the plant collection suited to the 
climate and topography of Hyde Hall, and to improve the 
educational facilities with a new Learning Centre.
• We have appointed architects to plan the redevelopment  
of the Lindley Library, London. The new library will include an 
exhibition space allowing us to show and interpret some of 
the most significant publications, art and artefacts from the 

history of horticulture.

5 To nurture and grow our membership 
throughout the UK. We want to be open, 

relevant and indispensable to all gardeners 
so that increasing numbers want to join us.
• At the end of the financial year, we had 
414,699 members, a record high and a net 
increase of 13,904 members on the previous 
year. In the year 70,380 members joined, our 
best-ever year for recruitment. Our retention 
rate of existing members was 85.9 percent, 
1 percent lower than the previous year.
• The number of Fellows, our top membership 

tier and another important source of support, reached 97.

 6 To provide a voice for all gardeners. Our aim is to be the 
trusted voice of authority for the many and the few.

• We meet regularly with Affiliated Societies, their specialist 
panels and plant committees, and aim to improve the service 
we give to gardeners with specialist interests.
• Our Plant Trials and Relations team worked closely with the 
gardening trade to explore ways for the Award of Garden 
Merit (AGM) to appear more frequently at points of sale. We 
continue to work closely with organisations such as the 
Horticultural Trades Association to help ensure that the AGM 
and Perfect for Pollinators logos are used to maximum benefit.
• Through ‘Horticulture Matters’ and other trade collaborations, 
we continue to work together to build a united front to Govern-
ment, for example, when needed for the benefit of gardeners.

as providing exceptional customer service and clarity of 
purpose in an individual’s role. However, it also gave us a steer 
on future issues on which to focus, particularly communications 
between teams and career development opportunities.
• Long service is now recognised by awards for people who  
have been with us between five and 30 years. In 2013, 106 
long-service awards were presented.

 10 To have efficient business practices that deliver 
maximum income for our charitable purpose.  

We want to move fast and keep things simple, strip out 
bureaucracy, wage war on waste and have an effective, 
stable infrastructure.
• We have decided to continue the development of a new 
Customer Relationship Management (CRM) system in-house, 
having worked with an external consultancy to develop the 
scope of the project. The new CRM system will provide a 
comprehensive understanding of our members’ and other 
customers’ interactions with us, thereby enabling us to provide 
them with a more targeted and satisfying personal service.
• Internal audit reviews continue to lead to improved 
procedural efficiencies and cost savings across the Society.

The year ahead
This will be an exciting and challenging year as we stand on 
the cusp of beginning to deliver our long-term vision to 
support and strengthen horticulture in the UK. The Key 
Investment Projects first outlined in 2012, and expanded this 
year, remain a major focus. We believe they will change 
perceptions of us and deliver significant improvements for the 
benefit of our members, the public and horticulture. We will 
increase our income by improved performance and also by the 
much-appreciated donations of our supporters so we can fund 
our charitable projects to make a world of difference to people 
and horticulture.

We firmly believe that through our work, including these Key 
Investment Projects, we will, in the years ahead, deliver more 
benefits to an increasingly broad range of people of different 
ages, backgrounds and skills levels throughout Britain. 

We stand on the 
cusp of beginning 

to deliver our 
long-term vision 
to support and 

strengthen 
horticulture in 
this country.
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In June, a display showing visitors a wide range of different 
Pelargonium was exhibited in The Glasshouse at Wisley.

In the Queen Mother’s Rose Garden, RHS Garden Rosemoor: 
we aim to inspire all ages and all levels of expertise.

In the Low Cost, High Impact garden category  
at RHS Hampton Court Palace Flower Show,  
Mike Harvey’s ‘A Room with a View’ demonstrated 
what can be achieved on a fixed budget.
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Governance
Patron
HM The Queen

Presidents Emeritus
Elizabeth Banks DL CMLI

Sir Richard Carew Pole Bt OBE VMH DL

Giles Coode-Adams OBE VMH DL

Robin Herbert CBE VMH

Vice Presidents

Michael Balston
Lawrence Banks CBE VMH DL

Christopher Brickell CBE VMH

Raymond Evison OBE VMH

Carolyn Hardy OBE VMH

The Rt Hon The Lord Heseltine CH PC 
Robert Hillier OBE VMH

Professor Brian Huntley
The Count de Kerchove de Denterghem
Roy Lancaster OBE VMH

Jane Pepper 
John Ravenscroft VMH

John Sales VMH

The Dowager Marchioness  
of Salisbury VMH

Martin Slocock VMH

Vicomte de Spoelberch
Dr Kiat Tan
Alan Titchmarsh MBE VMH DL

Professor Harold Tukey

Principal office of the Royal Horticultural Society:  
80 Vincent Square, London SW1P 2PE; www.rhs.org.uk  
Registered charity No. 222879 / SC038262

Council

Sir Nicholas Bacon Bt OBE DL (elected as 
President 25 June 2013)

Alastair Muirhead (elected as Treasurer 
25 June 2013)

James Alexander-Sinclair 
George Anderson MBE

Rosie Atkins
Elizabeth Banks DL CMLI (retired as 

President 25 June 2013)
Christopher Blundell

Dennis Espley
Mark Fane
Professor Peter Gregory
David Haselgrove (re-elected 25 June 

2013)
Neil Lucas
Jekka McVicar
David Morrison (re-elected 25 June 2013)
Dougal Philip
Mark Porter 

Lady Tollemache (elected 25 June 2013)
Prunella Scarlett LVO (retired 25 June 

2013)
Jon Wheatley
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RHS / CLIVE NICHOLS

The Long Ponds in spring 
at RHS Garden Wisley.
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Donors and supporters

If you would like to support the work of the RHS, please contact our Fundraising Team by email development@rhs.org.uk  
or by telephone 020 7821 3125.

We are grateful for the generous gifts, donations and bequests given by members and supporters. 

Donations, Fellows, Chelsea Centenary and Charitable Trusts
Ms Liz Airey
Mr A A L Allsop
The Dowager Lady Amherst 
Henry Angest
The Arbib Foundation
Augusta Charitable Trust
Sir Nicholas and Lady Bacon 
The Band Trust
Lawrence and Elizabeth Banks
Mr D M Barker
The Bellasis Trust
Mrs Rosamund Bernays
Mrs Sophie Boden
Mr and Mrs S A Borrows
Molly Lowell Borthwick
Mr and Mrs Robin Bowie
Clark Bradbury Charitable Trust
Liz and Terry Bramall 

Charitable Trust
Mrs Donald G Calder
Dr R Castell
The Cayzer Trust Company Ltd
Mr William Charnley
The Children’s Foundation
The City Bridge Trust
The Ernest Cook Trust
Mrs Hermione Crosfield
The Roger De Haan Charitable 

Trust
The Lord and Lady De Ramsey
Sir Evelyn de Rothschild
Mr Stuart Donachie
Mrs Phyllida Earle
Mr B W Eavis
Mr and Mrs Adrian Ewer
Esmée Fairbairn Foundation
The Lord Faringdon Charitable 

Trust
Mr and Mrs Roland Fisher
Mr and Mrs Harry Fitzalan 

Howard
The Oliver Ford Trust
The Lord Forteviot 
Christopher Foyle
Mr Valery Franus
The Lord Cavendish  

of Furness DL

Mr and Mrs Roger Gabb
Mr and Mrs Philip Gibbs
Sir Roger and Lady Gibbs
Mr Thomas Gibson
Mrs Angela Gilchrist

The Golden Bottle Trust
Mrs Julia Hands
David and Claudia Harding
Mr and Mrs Edward Harley
Miss A B Henson
Robin and Philippa Herbert
Mr and Mrs Anthony Hoare
Mr Will Hobhouse
Mrs A Hoellering
Mrs Jon Hunt
The Earl and Countess of 

Inchcape – The Inchcape 
Foundation

Mr and Mrs Kent
Sir Henry and Lady Keswick
The Hon Mrs Julia Kirkham
Sarah and David Kowitz
Mr J T Lang
Mr Michael Le Poer Trench
Mr and Mrs Matthew 

Lindsey-Clark
Mrs D W Lofthouse
Mike Lucy
Béatrice Lupton
Philip and Davina Mallinckrodt
Peter and Elisabetta Mallinson 

Trust
John Manser
The J P Marland Charitable 

Trust 
Julian and Camilla Mash
Liz and Luke Mayhew
Ms Margaret E McKinlay
The Pauline Meredith 

Charitable Trust
The Millichope Foundation
Stuart and Geraldine Mitchell
Mrs Usha Mittal
Jon and Patricia Moynihan
Mr and Mrs Sandy Muirhead
Richard and Amicia Oldfield
Open Futures
Salomon Oppenheimer 

Philanthropic Foundation
Mrs Gregory Palm
Mr Terence Pentony
The Lord Phillimore
The Roger and Ingrid 

Pilkington Charitable Trust
Mrs Brenda Pollard
Mr and Mrs Rupert Ponsonby
Annie Prebensen

Mrs David Reid
Sir Simon and Lady Robertson
Mr and Mrs Stuart Roden
Josie Rowland
Sir David and Lady Rowland 
Dame Theresa Sackler
The Dr Mortimer and Theresa 

Sackler Foundation
Mr Bryan Sanderson CBE

Sandra Charitable Trust
Mr Adrian Sassoon
Mr and Mrs Iain Saunders
Schroder Charity Trust
The Shropshire Horticultural 

Society
Mrs B J Cameron Smail
Sir Colin Southgate
Colin Spires
Mr and Mrs Nicholas Stanley
Lady Stevenson
Mrs Elizabeth Storey
The Tanner Trust
Mr Bernard Taylor
Mrs Sarah Taylor
Professor Caroline Tisdall 
Alan and Alison Titchmarsh
Mrs Carolyn Townsend
The Wilhelm Helmut Trust
The Hon Nicholas Wallop 
Johanna Waterous
Mr and Mrs Hellmuth Weisser
The Topinambour Trust
Vullierens Iris Gardens
The Wates Family Enterprise 

Trust
The Wates Foundation
Weston Family
Willis Lease Finance 

Corporation
Mr David Zalaznick

We would also like to thank  
all anonymous donors. 

Legacies
Miss Barbara Joan Ashton Taylor
Mr John Geoffrey Baxter
Mrs Sylvia Berrett
Mrs Nora Charlotte Brunt
Miss Cicely Margaret Burton
Mr Michael John Chambers
Mrs Christine Mary Changizi
Ms Wendy Bridget Cogger
Ms Joan Elizabeth Duncan
Ms Madeleine Margaret Anne 

Fagandini
Ms Pamela Kathleen Freeman
Mrs Joan Frost
Mr Peter Henry Fuller
Mr Gordon Charles Gibbs
Mr John Richard Gulliver
Mrs Beryl Herbert
Mrs Dorothy Margaret Jack
Mr Philip Aldwyn Jenkins
Miss Barbara Johnson
Miss Doris Kirk
Miss Enid Adelaide Koehler
Mrs Edyth Lesley Lambie
Mrs Hilda Lees
Mr John Reginald James 

Mansbridge
Mrs Kathleen Maria Marshall
Mr Michael Eric McGuire
Mrs Valerie Milton
Miss Celia Jean Ann Nicholls
Mr Paul Powell
Mr Michael John Read
Mr Frederick James Rebbeck
Ms Janet Elizabeth Redmond
Mr Peter Magnall Rees
Mr John Robertson Ridley
Mr Stuart Saunders
Mr Kenneth Scowen
Mrs Edna Simpson
Miss Jean Eirian Imogen 

Thomas
Ms Ethel Winifred Thorp
Mr James Horace Threader
Mrs Ivy Louie Titheradge
Mrs Maureen Anne Turner
Mr Albert Edward Ward
Revd Anthony Wyndham 

Welling
Ms Betty Ruth Williams
Mr David Owen Williams
Ms Beryl Rosemary Wright
Ms Jean Olive Young
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